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Terms & Conditions

Web Portal Payment

By using “Dubai Smart Travel” app, the user is
accepting the terms & conditions and GDRFA
Dubai has the right to review and edit the

terms & conditions at any time and announce

about the change on the application.

The user has full responsibility to be aware if
any changes have been made on the terms &

conditions.

By using the application even after any
changes have been made is an acceptance

from the user on the new terms & conditions

Security and privacy

This policy is committed to the privacy of the
information and data provided by the user

when using the “Dubai Smart Travel” app.

The user must maintain his password when
using the app and not disclose it to any
unauthorized person, and if third parties are
informed of this information, the user will

bear all the consequences.

The user must contact GDRFA Dubai in the
event of loss or misuse of the password to

take required action.

Vouchers Specific Terms
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uaizall b goll Wl pl b iy
2>lg yolusas dbuiye @ilwill oeS5 ol @
® VVoucher(s) shall be linked to a unique traveler; sl Jilio Jlagiwll) duls cuwd pilill e

® VVoucher(s) are not exchangeable for cash;
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® VVoucher(s) are valid up to the expiry date;
® VVoucher(s) are expressed in UAE dirhams;

® VVoucher(s) are not for resale/ exchangeable
for cash or gift vouchers;

e To use the voucher, the voucher holder should
provide a printed PDF or digital version of the
voucher including the voucher's unique QR
Code or its unique serial number;

® Each voucher can only be used once until
being processed,;

e Voucher(s) are valid for 180 days from date of
issue after which it will expire.

® VVoucher(s) are issued by e-mail or WhatsApp
at the address specified for the tourism
companies.

® For Tourist Companies, voucher(s) can be
edited by the tourist company and allocated
to another traveler even after purchasing the
vouchers.

® For Transport Companies, voucher(s) can be
allocated to the selected truck driver. After
allocation of the voucher(s) by the truck
company, the truck driver shall receive via
email or WhatsApp the voucher(s) along with
all the details. Also, the Transport Company
can reallocate the voucher(s) to other truck
drivers

Payment

By using Dubai Smart Travel Web Portals to
purchase the vouchers, the Users under
Company Profiles and Companies hereby
agree and acknowledge that:

® Any payment transaction made through the
platform shall be directed to the system of
Commercial Bank of Dubai.

e Commercial Bank of Dubai’s system shall
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have complete control for facilitating payment
transactions made by the Users;

® The General Directorate of Residency and
Foreign Affairs and Commercial Bank of
Dubai shall not have control over any
payment transaction;

® By using Dubai Smart Travel Platform to
purchase vouchers, the Users authorize the
General Directorate of Residency and
Foreign Affairs and Commercial Bank of
Dubai to charge transaction fees. These
charges will be included directly in the total
amount of the voucher. The Users may
receive a digital transaction receipt from the
General Directorate of Residency and
Foreign Affairs and Commercial Bank of
Dubai which will be accessible through the
General Directorate of Residency and
Foreign Affairs and Commercial Bank of
Dubai on the User mobile device.

® The payment facility provided in the
Platform is neither a banking nor financial
service but is merely a facilitator providing
an electronic, automated online electronic
payment, receiving payment on delivery,
collection and remittance facility for the
transactions on the Platform using existing
authorized and duly licensed banking
infrastructure and credit card payment
gateway networks. Further, by providing a
payment facility through the PSP,
Commercial Bank of Dubai is neither acting
as trustee nor acting in any fiduciary
capacity with respect to the transaction or
the transaction price.

® Upon transacting through the Dubai Smart
Travel system, Customers are bound under
these terms and conditions without any
recourse or liability to the General
Directorate of Residency and Foreign Affairs
and Commercial Bank of Dubai system.
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Refund Policy

® Refund for Vouchers purchased by the
Transport Companies by buying the
voucher(s) through the Dubai Smart Travel
Platform, the Transport Company shall be able
to reallocate the voucher to any other traveler
before its status changes from active to
processed, refunded or expired. In that case
the full refund of the voucher is not required.

® Refund for Vouchers purchased by the Tourist
Companies by buying the voucher(s) through
the Dubai Smart Travel Platform, the Tourist
Company shall be able to edit the voucher by
changing the traveler’s information to any new
traveler. However, if the Tourist Company still
wants a refund of the voucher, then they shall
go to the Platform, click on the “Process
Refund” and select the voucher that they
would like to refund. Once they have selected
the voucher, a request will be sent from
Commercial Bank of Dubai to the Tourist
Company which will confirm the cancellation of
the refund. After confirmation, the voucher will
be manually canceled in Commercial Bank of
Dubai’s internal system (maximum 5 working
days) and instructions will be provided to
Commercial Bank of Dubai PSP team in order
to provide the refund to the Customer.
Vouchers will be refunded in cash only,
regardless of the method of collection POS/E-
commerce the Customer, and refundable fully
if they do not exceed the expiry date of the
voucher. If the voucher exceeds the expiry
date, then no refund will be processed. It is
under the traveler responsibility to request the
refund of voucher before its expiry date.

Documents Required for Refund

When the traveler asks for refund of the
voucher, they shall present:
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® Valid Voucher

® Valid Emirates ID or Passport. (The Traveler
shall present the identity document which has
been used to buy the voucher).

Once all the documents have been presented
to the Commercial Bank of Dubai Agent, the
traveler will be requested to sign a refund
confirmation document which will be
collected and installed by the Commercial
Bank of Dubai Agent on the borders.

Copyright

All information, data and materials displayed
and published in the app are owned by
GDRFA Dubai and are copyrighted.

Disclaimer

GDRFA Dubai assumes no responsibility to
the user or others for any damage or damage
of any kind or nature resulting from the use of
information or data displayed or published,
whether directly or indirectly.

GDRFA Dubai is not responsible for the use or
other persons as a result of the loss or
damage of information, data, systems,
computer or mobile device due to the use of
this application.

All accepted transactions issued through
"Dubai Smart Travel" application have been
completed at your request and therefore
incur payments and are obliged to pay such
conditions.

If you apply for any of the services available
in the application, the Bank is not liable in
the event of a decrease in the amount
deposited in the account for the service fees
and GDRFA Dubai is not responsible in the
event that you are unable to receive
deposits as a result of the imposition of any
other conditions by the authorities, and in
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the event of your objection you must inform
the authorities in writing within 15 days of the
date of the issuance of the balance
statement, and if you are unable to inform
the authority considers the balance
statement True.

The app may refuse to provide any services
or application you make, if you do not comply
with the terms and conditions mentioned or if
the information or data provided by you are
incorrect and contrary to applicable
legislation in the UAE.

GDRFA Dubai may amend the terms of this
policy from time to time and app users will be
notified by notification.

Responsibilities

Once you enter and use “Dubai Smart Travel"
app, the user acknowledges responsibility
for:

The validity of the information or data
entered and any modifications or changes
that may occur to that information and data
from time to time, and all such information or
data are legally binding on the user unless
the latter is notified in writing to GDRFA
Dubai otherwise.

If the application is used without the
permission or knowledge of those
concerned, it is subject to monitoring and
recording of all transactions on the app, and
if the results of the monitoring show any
illegal activities resulting from its use of the
smart app, GDRFA Dubai has the right to
provide all records and evidence obtained to
the legal authorities.

When using the app, the user also agrees
not to

Use the application is unlawfully manner with
the intention of committing a crime,
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inciting others or encouraging them to
commit an act contrary to the law.

Publish illegal information, data, offensive or
pornographic material or any content that
may contain phrases or symbols with the
intention of offending, defaming, slandering,
insulting, discriminating or hatred.

Attempts to destroy the smart app or related
links.

Governing Law

This policy is subject to the provisions and
laws applicable in the UAE and Dubai and is
interpreted accordingly, and in the event of
any disagreement between the parties over
the interpretation or implementation of the
provisions of this policy, disputes that arise
in a friendly manner are resolved, if a
friendly solution cannot be addressed by a
committee formed by the parties for this
purpose, and the solution or interpretation
that this committee concludes is to be
adhered to.

Contact us
For any inquiries or suggestions on this

policy please contact us through the
following information

Contact us:

n Email (General inquiries) support@dubaismarttravel.ae

H Email (Technical inquiries) | support@dubaismarttravel.ae
= Online Chat
All contact information all
other queries

Dubai smart travel live chat

info@dubaismarttravel.ae
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