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GDRFA Terms & Conditions

Web Portal Payment

By using “Dubai Smart Travel” app, the user is
accepting the terms & conditions and GDRFA
Dubai has the right to review and edit the
terms & conditions at any time and announce
about the change on the application.

The user has full responsibility to be aware if
any changes have been made on the terms &
conditions.

By using the application even after any
changes have been made is an acceptance
from the user on the new terms & conditions.

Security and privacy:

This policy is committed to the privacy of the
information and data provided by the user
when using the “Dubai Smart Travel” app.

The user must maintain his password when
using the app and not disclose it to any
unauthorized person, and if third parties are
informed of this information, the user will
bear all the consequences.

The user must contact GDRFA Dubai in the
event of loss or misuse of the password to
take required action.

Vouchers Specific Terms:

+Voucher(s) are for one use only and subject to
availability.

« Voucher(s) shall be linked to a unique
traveler;

«Voucher(s) are not exchangeable for cash;
«Voucher(s) are valid up to the expiry date;
«Voucher(s) are expressed in UAE dirhams;

+ Voucher(s) are not for resale/ exchangeable
for cash or gift vouchers;

« To use the voucher, the voucher holder
should provide a printed PDF or digital
version of the voucher including the
voucher's unique QR Code or its unique serial
number;

« Each voucher can only be used once until
being processed;

«Voucher(s) are valid for 180 days from date of
issue after which it will expire.

olaiiudll pldaig bhgyis

g.é:JI&.:Ig.:

"Jalyd Gylosw ua! Lg.l.do.l FlRtven a2
baiaig iaua o:U|9J| rr:)lﬁa_Ich_:; gyl dlgué
gy - il 4l )98 g aolalll dolell &)ladl”
ng_‘aJ.oJI |l g osul;.o o Gally
ol Juasi le o< olledll pjilig nudg (sl (na
L9.1.do.1.|| Imu\lcbg_;.udlgLLle.op.uu
24kdI o< ol Jhuiu 1g§uo rDJJ..L;.u.OJ' jeveT)
gl il i al e Gledl 0 13] loc (5592 JAoiu
RWRITRT- ]

cg (08 Gubdll oladiwul né jlpoduwd] jiey
bg;...u]lu\.Lc 2 Citlaaei glulj.usu o.||
aph o Lo 1gué axa aajlgll rolﬁaJJIg
.alaeall rolS;JJIg hgpadl i 0230wl

dungnallg ol
Jlogleall Gngmiy dnbuudl s 0jili
aolaaiul aic paiiuoll lgoadl ,J\.dl |_|L|Lu.||g
Jal diyloow gua” Gubal®
}_udlo.olﬁ@lchoa.llromu.leu\lc;m
aloadl pacg Gubdll oladiuwl sic oy anlall
ally nag oilgaall pc uob—wﬂluodﬂ lgic
Joais cilogleall aam (ple sl cdhl
s ple adijiodl Ldlgell gioa roa;m.:u.;.x.oJl
ocall ro_u.u: &o Julgdl romu.oJI .J\J.c wAgiy
ljga "Jaly Gjloww (ua™ Gubid gulidl (piall
AlaiY pudl @ods oladibul cguu gl gy Jla (pa
J93a nd pigo gan lad) .aojlll Lile Ll
(Jolgdl bl

©iluill anlall hguadl

bda daalg ol plaaiwd] aslln oiluge

- pisall catgoll Lajlul by gl albayi
2319 jéluioy abuipo oilwall (947 ol i
g8l Julao Jlauwiwll aluls Gl oibuglle
el dgiil Ayli nia &yl odlualle

. iljlodl omjally oiluwall aogae
Jabill/gudl daled) annio |_l_uJJJ oiluall o
MEY: |_|.|J|.D.I| Julao gl agaill Julao

.Jola roa.o._! ol oy Aol olaailuwdle
"wal 53 gu” walo gl drody dud dogdll
g_u.uJJI:uJIJ.o_;ngm Loy dousudll (o ggubo
Jrudoddl oyl gl douudlly LJola.ll




SBLRY (el Syl amtly Aoy Asgell A aloi¥| A il
FEDERAL AUTHORITY FOR IDENTITY CITIZENSHIP CUSTOMS & PORT SECURITY

33 - b ¥ ) S—L)'| o S—— S {3V Y]]
GENERAL DlRECTORATE OF RESIDENCY AND FOREIGNERS AFFAIRS - DUBAI

. Voucher(s) are issued by e-mail or
WhatsApp at the address specified for the
tourism companies.

. For Tourist Companies, voucher(s) can
be edited by the tourist company and
allocated to another traveler even after
purchasing the vouchers.

. For Transport Companies, voucher(s)
can be allocated to the selected truck driver.
After allocation of the voucher(s) by the truck
company, the truck driver shall receive via
email or WhatsApp the voucher(s) along with
all the details. Also, the Transport Company
can reallocate the voucher(s) to other truck
drivers.

Payment:

By using Dubai Smart Travel Web Portals to
purchase the vouchers, the Users under
Company Profiles and Companies hereby
agree and acknowledge that:

. Any payment transaction made
through the platform shall be directed to the
system of Commercial Bank of Dubai.

. Commercial Bank of Dubai’s system
shall have complete control for facilitating
payment transactions made by the Users;

. The General Directorate of Residency
and Foreign Affairs and Commercial Bank of
Dubai shall not have control over any
payment transaction;

. By using Dubai Smart Travel Platform
to purchase vouchers, the Users authorize the
General Directorate of Residency and Foreign
Affairs and Commercial Bank of Dubai to
charge transaction fees. These charges will be
included directly in the total amount of the
voucher. The Users may receive a digital
transaction receipt from the General
Directorate of Residency and Foreign Affairs
and Commercial Bank of Dubai which will be
accessible through the General Directorate of
Residency and Foreign  Affairs and
Commercial Bank of Dubai on the User mobile
device.

. The payment facility provided in the
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Platform is neither a banking nor financial
service but is merely a facilitator providing an
electronic, automated online electronic
payment, receiving payment on delivery,
collection and remittance facility for the
transactions on the Platform using existing
authorized and duly licensed banking
infrastructure and credit card payment
gateway networks. Further, by providing a
payment facility through the PSP, Commercial
Bank of Dubai is neither acting as trustee nor
acting in any fiduciary capacity with respect
to the transaction or the transaction price.

. Upon transacting through the Dubai
Smart Travel system, Customers are bound
under these terms and conditions without
any recourse or liability to the General
Directorate of Residency and Foreign Affairs
and Commercial Bank of Dubai system.

Refund Policy:

. Refund for Vouchers purchased by the
Transport Companies by buying the
voucher(s) through the Dubai Smart Travel
Platform, the Transport Company shall be
able to reallocate the voucher to any other
traveler before its status changes from active
to processed, refunded or expired. In that case
the full refund of the voucher is not required.
. Refund for Vouchers purchased by the
Tourist Companies by buying the voucher(s)
through the Dubai Smart Travel Platform, the
Tourist Company shall be able to edit the
voucher by changing the traveler’s
information to any new traveler. However, if
the Tourist Company still wants a refund of
the voucher, then they shall go to the
Platform, click on the “Process Refund” and
select the voucher that they would like to
refund. Once they have selected the voucher,
a request will be sent from Commercial Bank
of Dubai to the Tourist Company which will
confirm the cancellation of the refund. After
confirmation, the voucher will be manually
canceled in Commercial Bank of Dubai’s
internal
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system (maximum 5 working days) and
instructions will be provided to Commercial
Bank of Dubai PSP team in order to provide
the refund to the Customer either via bank
transfer or a representative of the company
can go to the bank branch to collect the
refund.

Documents Required for Refund:

When the traveler asks for refund of the
voucher, they shall present:

. Valid Voucher;

. Valid Emirates ID or Passport.

. The Traveler shall present the identity
document which has been used to buy the
voucher).

Once all the documents have been presented
to the Commercial Bank of Dubai Agent, the
traveler will be requested to sign a refund
confirmation document which will be
collected and installed by the Commercial
Bank of Dubai Agent on the borders.

Copyright:

All information, data and materials displayed
and published in the app are owned by
GDRFA Dubai and are copyrighted.

Disclaimer:

GDRFA Dubai assumes no responsibility to the
user or others for any damage or damage of
any kind or nature resulting from the use of
information or data displayed or published,
whether directly or indirectly.

GDRFA Dubai is not responsible for the use or
other persons as a result of the loss or damage
of information, data, systems, computer or
mobile device due to the use of this applica-
tion.

All accepted transactions issued through
"Dubai Smart Travel" application have been
completed at your request and therefore
incur payments and are obliged to pay such
conditions.

If you apply for any of the services available in
the application, the Bank is not liable in the
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event of a decrease in the amount deposited
in the account for the service fees and GDRFA
Dubai is not responsible in the event that you
are unable to receive deposits as a result of
the imposition of any other conditions by the
authorities, and in the event of your objection
you must inform the authorities in writing
within 15 days of the date of the issuance of
the balance statement, and if you are unable
to inform the authority considers the balance
statement True.

The app may refuse to provide any services or
application you make, if you do not comply
with the terms and conditions mentioned or if
the information or data provided by you are
incorrect and contrary to applicable
legislation in the UAE.

GDRFA Dubai may amend the terms of this
policy from time to time and app users will be
notified by notification.

Responsibilities:

Once you enter and use “Dubai Smart Travel"
app, the user acknowledges responsibility for:
The validity of the information or data entered
and any modifications or changes that may
occur to that information and data from time
to time, and all such information or data are
legally binding on the user unless the latter is
notified in writing to GDRFA Dubai otherwise.
If the application is used without the
vpermission or knowledge of those
concerned, it is subject to monitoring and
recording of all transactions on the app, and if
the results of the monitoring show any illegal
activities resulting from its use of the smart
app, GDRFA Dubai has the right to provide all
records and evidence obtained to the legal
authorities.

When using the app, the user also agrees not
to:

Use the application is unlawfully manner with
the intention of committing a crime,
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inciting others or encouraging them to
commit an act contrary to the law.

Publish illegal information, data, offensive or
pornographic material or any content that
may contain phrases or symbols with the
intention of offending, defaming, slandering,
insulting, discriminating or hatred.

Attempts to destroy the smart app or related
links.

Governing Law:

This policy is subject to the provisions and
laws applicable in the UAE and Dubai and is
interpreted accordingly, and in the event of
any disagreement between the parties over
the interpretation or implementation of the
provisions of this policy, disputes that arise in
a friendly manner are resolved, if a friendly
solution cannot be addressed by a committee
formed by the parties for this purpose, and
the solution or interpretation that this
committee concludes is to be adhered to.

Contact us:
For any inquiries or suggestions on this policy
please contact us through the following
information

Contact Information
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